Notlce of Contract Purchase Agreement B Page 15f1 .
‘g: STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS o ’ : A

CAPITOL HILL - ;
" PROVIDENCE RI OZQOB .

SR ‘wﬂrgg v
1V " DEBT'COLLECTION SERVICES (MPA#238) =
‘E‘30363 : N
N. | NCO FINANCIAL SYSTEMS INC
| 'D.| 507 PRUDENTIALRD - :
-0 W,HORSHAM PA 19044 Award Number. -~ - Effectlve PerIod E
R 3031422 01-JUL-07 + 30- JUN~12
s MASTER PRICE AGREEMENT a - Date:* 21:MAY-07'. .- R MASTER PRICEAGREEMENT e
|'p | SEEBELOW - - , ... Buyer: _J Moynihan - ‘o | SEEBELOW. .-
| RELEASE AGAINSTRI MPA *‘Shipping:  Paid | | RELEASE AGAINSTRI MPA
1T »Umted States - . Teris:- NET 30" ¢ | United States
o} S 7 “ E
|  oopament A T
NA

',BLANKETREQUIREMENTS 7/1/07 6/30/12

) ‘STATE RESERVES THE RIGHT TO CANCEL THE AWARD FOR ANY REASON ON THE JULY 1ST ANNIVERSARY DATE WITH 30 DAYS o
ADVANCED WRITTEN NOTICE BT . SR C

MASTER PRICE AGREEMENT #238 ‘ ,
- \DEBT COLLECTION SERVICES PER ATTACHED CONTRACT PRICE AGREEMENT

- CONTACT PERSON:

'LARRY FRANKLIN; STATE CONTROLLER
 TEL #401:2226731. T LR : : :
SFAXIA01-222:6437 T e

‘VENDOR TELEPHONE 800-883-1220
kVENDOR FAX! 508 883—1220 R

Thxs Notice of Awa.rd/Purchase Order i 1s xssued in accordance thh the specxf c xequxrements descrlbed herein and the State's Puxchasmg
Regulatxons and-General Condmons of Purchase, copies of which are avallable at www. purchasmg n gov Dehvery of goods or servxces

as descx xbed herem shaIl be deemed acceptance of these requxrements




Collection (No Legal)  -‘  Debt coaecuons (chal}

: R : Rt 'BadChggks " Debt - . In-Sete Out-of-State -
: Levei! s 20 percent 20 pr:frce;it'_ 30 percent - qO percent -
;{Fust?lacemem——datc e e T e T e S
“submzttcd to dgency for S DR ‘ :
o co{iecuon (teceivable will usuaﬂv
: be 2 to 3 years old) :
; ,Lcwl II Coeito T D3percent 0 25percent: . 30pescent . 30 pércent
'\(Second Piacement—-1 to’vcars : S S L e e
' after date submitted to agency
~ fot collection (receivable Wﬁl
. usg:all} bg: 4 to 5 years old)
" Level Iﬂ. ool 25 percentt 25 pt_ir:cc‘:n,‘y.’. 0 30 percent ’ﬁ3€jpé‘ftem

(Third Placement—-over 2 years

‘after date submitted to agency for

‘, collection (receiv: able Mﬂ uﬁually
'be over 6 years)

: f";’I‘he debwr shaﬁ be ﬁsscsscd any and all bankm« fecs assocmtcd w:th xssumcr a '/‘
; suhsequent dxshonoxed check to the coﬁecnon ﬁrm seiected ~

U The debtor shaﬂ be a%sessed :my and ail ﬁhng fees and court costs xncurmd b} the
- coiiectxorx ﬁrm assomated with civil hubanon to: caﬂect thc dcbt :;

| Seplember 14,2006




“An NEO Fmanaal Systems, Inc. Proposal Presented to

_,Rhode lsland Department of Admimstratlon

- Cost Proposal

2, 3 3 5 ThlS secuon must contam all mformatron relatlve to costs The fees stated on the

~ cost proposal must be wholly contingent upon collectlon. Cost proposals must be b1d in -
e the form of percentage rates (percent of collectlons) ' : w

B The rates offered in the proposal must be the total charge for all serv1ces requlred by the ,

' RFP lnCludlng any litigation or attorney fees. Any chatges, billed separately or required e

up front by the vendort, for litigation or attorney fees must be cleaily defined and/ or
~ specified in the RFP. Otherwise, the state will not pay separately for any collection ,
‘- agency htlgatlon expenses, including sheriffs fees, court filing fees, and attotney’s fees. R

e Pnces and terms of the proposal must be vahd for the length of any resultmg contract.‘

The proposal shall quote the followmg three percentage rates separately for accounts

o FOR ALL TATE AGENCIES OTHER THAN HIGHER EDUC /TION

> .‘ . collected with htlgatlon (m-state and out-of-state) and for accounts collected wrthout V
_htlgauon (based upon the age of the account at the date of referral) '

Co]lecuon (No Legal) j o Debt Collecuons (Legal)
S ~ Bad Checks - Debt e In-State Out—of-State
_Level I: (current to 12 months old) ‘ 11 percent .11 percent 19; percent 24 percent '
LCVCI IL: ",(C"'Ve\!'lyéai',y to 3 years) o 14 percent 14 percent o '19’percent : c24 percént
B Lei;efr‘III: (over3years) = . \_ ‘ 18 percent 18 percent. 19 percent , 24 percent

. September14,2006 . R ’ N‘ O 1 '




'State'iof'Rho'de' Island _b ' S “ ‘, “Contract Pur,chase'-Agreement 3031422, '

" “Contract Terms and Conditions

' Tabyle‘ of' Cohtents

Terms and Condmons Cnvnveinn ' "
PURCHASE ORDER STANDARD TERMS AND CONDI’HONS

" TERMS AND CONDITIONS FOR THIS PURCHASE ORDER -

e BLANKET PAYMENT

o EQUAL OPPORTUNITY COMPLLANCE

" . .'MULTI YEAR AWARD R .

T 'AUTHORIZATION AND: RELEASE .

"CAMPAIGN FINANCE COMPLIANCE

 Pagelofll -




© State of Rhode Island k R ‘ ', ‘A Contract Pur,;chdas.e Agreemeut 3‘031422,_ ’

. ‘;T.e‘rms;ahd Condiﬁons‘ o :

PURCHASE ORDER STANDARD TERMS AND CONDITIONS

_ TERMS AND CONDITIONS FOR THIS PURCHASE ORDER . '

B BLANKET- PAYMENT

L DELIVERY OF GOODS OR SERVICES AS REQUESTED BY AGENCY PAYMENTS WILL BE o
" AUTHORIZED UPON SUBMISSION: OF PROPERLY RENDERED. INVOICES NO MORE THAN. -

" . MONTHLY TO THE RECEIVING AGENCY ANY UNUSED BALANCE AT END OF BLANKET
- 'PERIOD IS AUTOMATICALLY CANCELLED o : S T

. -EQUAL OPPORTUNITY COMPLIAN CE - : , ,
- THIS PURCHASE ORDER IS AWARDED SUBJECT TO EQUAL OPPORTUNITY COMPLIANCE

MULTI YEAR AWARD

: ,’;';T,THIS ISA MULTI YEAR BID/CONTRACT PER RHODE ISLAND STATE LAW 37 2 33
' CONTRACT OBLIGATIONS BEYOND THE CURRENT FISCAL YEAR ARE SUBJECT TO

8 AVAILABILITY OF FUNDS, CONTINUATION OF THE CONTRACT BEYOND THE INITIAL

o FISCAL YEAR WILL BE AT THE DISCRETION OF THE STATE. TERMINATION MAY BE

EFFECTED BY THE STATE BASED UPON DETERMINING FACTORS SUCH.AS

“ UNSATISFACTORY PERFORMANCE OR THE DETERMINATION BY THE STATE TO o S
DISCONTINUE THE GOODS/SERVICES ‘OR TO REVISE THE SCOPE AND NEED FOR THE TYPE o RRE

: “_OF GOODS/SERVICES; "ALSO MANAGEMENT OWNER DETERMINATIONS THAT MAY
"PRECLUDE THE NEED FOR GOODS/SERVICES . ‘ o

: l AUTHORIZATION AND RELEASE ‘ L ‘ ORI o ,
S In no event shall the Vendor dehvex goods or prov1de service untll such tlme asa duly authonzed release

e ,document is certlﬁed by the ordermg Agency A‘Direct Purchase Order (DPO) shall be created by the.

agency hstmg the items ordered,using the pnclng and’ format set forth i in the Master Blanket. AII pricing BSE

. shall be as described in the Master Blanket and is considered to be fixed and firm for the term of the

‘Agreement, unless specxﬁcally rioted to the contrary-herein. All prices include prepald frelght Frelght

B taxes suxchar ges or other addmonal charges will not be honored unless Ieﬂected in Master Blanket

‘Y:CAMPAIGN FINAN(“E COMPLIANCE , S R
EVERY PERSON OR BUSINESS ENTITY PROVIDING GOODS OR SERVICES AT A COST OF

©"'$5000 CUMULATED VALUE IS REQUIRED TO FILE AN AFFIDAVIT REGARDING. POLITICAL

. CAMPAIGN CONTRIBUTIONS WITH THE RI STATE BOARD.OF ELECTIONS EVEN IF NO
L REPORTABLE CAMPAIGN- CONTRIBUTIONS HAVE BEEN MADE. (RI GENERAL LAW 17- 27) o
' FORMS.OBTAINED AT BOARD OF ELECTIONS, CAMPAIGN FINANCE DIVISION 50 BRANCH L

: ’AVENUE PROVIDENCE 02904 (401-222 2056)

O pagelofnm




TERMS AND CONDITIONS OF PRlClNG AGREEMENT

- "SCOPE AND LlMITATlONS This Agreement covers requrrements as descnbed herern ordered by State agencies
during the Agreement Period. No additional or alternative requirements are covered unless added to the Agreement ;

o fv’by formal amendment by the State Purchasing Agent or hls desrgnee

: ‘Under State Purchasrng Law 37-2-54, “no purchase or contract shall be blndmg on the state or.any agency thereof e
.“unless approved by the department [of administration] or made uhder general regulations which the chief purchasing = *

i ofﬁcer may prescribe.” - Under State Purchasing: Regulation 8.2:1.1.2, “any ‘alleged oral agreement or-arrangements

made by a bidder or contractor with any agency or an employee of the Off ce of Purchases may be drsregarded and. . s

shall not be bmdrng on the state

: .PRODUCT ACCEPTANCE All merchandrse offered or othervwse provrded shall be new, of prrme manufacture and
-~ of first quality unless otherwise specified by the State.  The State reserves the right to: reject all nonconformrng
- goods and to cause their return for credit or replacement at the State’s option.

j,a) Failure by the state to discover latent defect(s) or concealed damage or non conformance shall not foreclose '

.77 the State’s right to subsequently reject the goods in question.
- ,;b) Formal or informal acceptance by the State of non- conformlng goods shall not constrtute a precedent for

: “successive receipts or procurements.. . -
" Where the vendor fails to cure the defect promptly or replace the goods the State reserves the rrght to cancel the

- Release, contract with a different vendor and to invoice the orrgmal vendor for any drfferentlal in pnce over the
‘ ongmal contract price. . : o

o ORDER AUTHORIZATION AND RELEASE AGAINST PRICING AGREEMENT

‘ ln no event shall the Vendor dellver goods or provrde servrce untrl such tlme as a duly authorlzed release
document is certlf' ed by the ordermg Agency. ‘ . , . ,

' : tate Agencre shall request release as follows All releases shall reference the Pnce Agreement number the
: ‘Contract lssue number, the ltem(s) covered, and the unit. pncmg in the samé format as. descnbed herem

A Department Purchase Order (DPO) llstmg the rtems ordered shall be created by the agency The agency may mall v , S
‘or fax_a copy of the order to the Vendor. "In some cases the agency may request delivery by telephone, but must, Lo

provrde the Vendor. wrth a DPO Order Number reference for billing purposes. Vendors are encouraged to requrre :

e ‘wntten orders to assure payments are processed accurately and promptly

: ‘DELlVERY lf this is an MPA, Vendor wil obtain-* shrp to" lnformatron from each partrcrpatmg agency Thrs
mformatron wrll be contarned in the DPO APA. dellvery rnformatron will be contalned in the Notrce of Award

o ’PRlClNG All pncrng shall be as descrrbed herern and lS consrdered to be fi xed and firm for the- term of the -
. “Agreement, unless specrf cally noted to the contrary herein, All prices rnclude prepaid frerght Frerght taxes
: .surcharges or other addltlonal charges wrll not be honored unless reﬂected herem ,

" lNVOlClNG All mvorces shall reference the DPO Order Number(s) Prlce Agreement number, the Contract lssue .
number, the, rtem(s) covered, and-the unit pricing in the same format as described herein. If this is an MPA; Vendor L

will obtain “bill to” information from each participating agency. ThlS rnformatron wrll be contarned in the DPO APA
brllrng rnformatron wrll be contarned in the Notlce of Award. , N ; : :

~’;f PAYMENT lnvorces for rtems ot received, not prrced accordrng to contract or for work not yet perfonned wrll not be
honored. No payment will be processed fo any vendor for whom there is-no IRS W—9 on file with the State o

e !Controller

R l Dtvrsron of Purchases, One Capitol Hill, Provrdence, Rl 02908 5855
S ) lnformatron (401) 574-8100 . Fax(401) 574 6387 :
. pa'bsattt (7/25101) LT ¢ S ) L




